All customer data provided to us is protected and handled in line with our Privacy Policy. We will never
share or sell your personal information.

Refunds are only applicable if:
4. Returns

We understand that sometimes things don’t go as planned. ShockX customers may return products by
courier to: Shebaweg 45, Barberton, Mpumalanga, 1300

Conditions for returns:

Must be returned within 5 days of receipt.

The product must be in original, unused condition.

A proof of payment and order number must be provided.
Courier costs for returns are covered by the customer.

After inspection, a refund (excluding courier costs) will be processed if the item is in resalable condition.
Customers may also choose to exchange the product for another item available in stock.

To initiate a return or exchange, contact us at:
businessshockx@gmail.com
WhatsApp: +855 719 444 854

5. Refunds
e The return is approved after product inspection.

Refunds will be processed within 10 working days from the date of approval. Kindly note that it may take
additional time for the funds to reflect in your bank account.



